Workplace English Worksheet 1
Lesson One (3 pages)

* Yurina Hori Labour Market Survey 64310

Name NOC Code:

Directions: Go to www.workbc.ca and review the information about your future career (or any
career that interests you). Under each heading below, write down the most important facts from
the website. Use sentences and try to summarize important facts rather than copying
information word for word from the website. This must be completed before your next class.

Part 1 — Overview

Travel counsellors provide clients with information about travel destinations,
transportation options, accommodations, tour packages, and travel costs.

Part 2 — Earnings

According to the B.C. Labour Market Information Office, the annual earnings are
$47,322, and the provincial hourly rates are: High $28.95, Median $22.69, and Low
$18.00.

Part 3 — Duties

Travel counsellors help clients by recommending destinations, transportation,
accommodations, and travel options. They organize trips for individuals and groups,
make reservations, issue tickets, and sell package tours. They also promote travel
services, research new attractions, and give practical advice on tourist sites, local
currency, language, and safety.

Part 4 — Work Environment

In the 2021 survey, there were 2,435 travel counsellors, with 42% working full time.
Their work mainly takes place in an office.
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Part 5 — Workforce and Employment Statistics

Employment is concentrated in the Mainland/Southwest region, followed by Vancouver
Island/Coast and Thompson-Okanagan regions.
Future job openings are projected at 2,070, with the majority replacing retirees.

Part 6 — Job Requirements

To work as a travel counsellor, need to finish high school. Many jobs ask for a college
diploma or training in travel or tourism. Some employers may require certification from
the Canadian Institute of Travel Counsellors. This certification needs 60 credits from
work experience, training, or education, plus passing an advanced exam.

Part 7 — Career Paths

With experience, travel counsellors can move up to manager jobs.

Part 8 - Employment Outlook

In B.C., the travel counselor profession is expected to maintain stable demand going
forward.

Part 9 — Insights from Indust

The travel counselor occupation is concentrated in the business, construction, and other
support services industries, which account for the vast majority of the 1,930 job
openings projected over the next 10 years. Other industries, such as information,
culture, and recreation, transportation and warehousing, accommodation and food
services and retalil trade, also offer some employment opportunities, though these are
limited in number.
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Make a list of at least five (ten is better!) new words from the website and provide their

definitions in your own words.

, suitable-appropriate

5 currency-momey, cash

pathways-choices of ways and options

occupational-about jobs and work

persuaders-a person who advocates for something

diploma-proof of graduation

certification-the act of authenticatiog something

¢ Inappropriate-not suitable

9 reconcile-to resolve

10 labour-to work

Cultural Differences

Thinking about all the information about the career you chose, can you think of anything that
may be different in your country. This could include things such as salary, male/female ratios in
the workforce, duties, employment prospects, etc.

I think the earnings level of travel counsellors in Canada seems slightly higher than in
Japan.

Regarding the employment outlook, in Canada, if you have more experience and get

good grades, there are many opportunities to move up your career and even switch to
another field. In Japan, there are usually few promotion posts, so people often stay in
the same position for a long time.
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